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September 8, 2010

Fisher 627 Product Modification Warning (Fisher 627 /=53 £5)

Dear customer,
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Fisher LP-Gas, a division of Emerson, to inform you of a potential issue with Non-Fisher parts being
used to modify or repair Fisher 627 regulators.
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We have recently been informed that a Fisher Type 627-496 was modified to a Fisher Type 627-576
using a 2” npt body not manufactured by Fisher. Modification or repair of any Fisher product using
Non-Fisher parts will void the product warranty. In Fisher parts are specifically designed and
manufactured to provide proper operation in the Fisher products you use. Use of Non-Fisher parts in
the repair or modification of a Fisher product can alter the performance or pressure integrity of the
Fisher product and may cause the product to not function properly which could result in an accident,
fire or explosion.. Thus it is prohibited by Fisher to modify or repair any of its products with parts that
are not supplied by Fisher.
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We request that anyone receiving a Fisher product that has been modified or that you suspect has been
modified with a Non-Fisher part to report the case to Emerson. If at all possible send the suspect
Fisher product to your Fisher distributor for examination.
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For your own safety please purchase the Fisher regulators and Fisher replacement parts from our
appointed distributor.
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Yours truly,

Philip Tan
Emerson Process Management Asia Pacific Pte Ltd
Regulator Division.
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